
CALL OR VISIT CAPSTONE IF:

WHEN TO REGISTER WITH FEMA:

DOCUMENT YOUR LOSSES FOR FEMA:

THINGS TO KNOW ABOUT WORKING WITH FEMA: 
A FEMA rep wi l l  never  ask  you for  money

FEMA wi l l  cal l  you after  you register

You wi l l  need a  working phone with  voicemai l  set  up

Answer  the cal l  even i f  you don't  recognize  the number  

FEMA wi l l  set  up an appointment  to  v is i t  your  home and write  up

a report

You wi l l  need to  be home when the FEMA rep v is i ts

Make sure  you have a  val id  form of  ident i f icat ion

You wi l l  need a  mai lbox or  bank account  i f  you are  e l ig ible  for

FEMA f inancial  re l ief

You may not  be  re imbursed for  a l l  that  you lost  or  at  the  same

value and you may be denied f inancial  ass istance

A FEMA rep v is i ted your  neighborhood but  didn't  v is i t  you

FEMA never  v is i ted and you need help  with  the appl icat ion

You never  registered and you need help  

I f  you are  a  renter  and lost  i tems in  the  f lood

If  you are  a  homeowner  and your  home was damaged and/or

you lost  i tems in  the  f lood

REGISTERING WITH FEMA

Cal l  211 or  v is i t  www.vermont211.org  to  register

Vis i t  www.disasterassistance.gov to  register

A  FEMA rep may v is i t  your  home to  help  you register

You have unt i l  September  12th to  register  with  FEMA

WAYS TO REGISTER WITH FEMA:

Fi le  a  c la im with  your  homeowners  or  renters  insurance

Take photos  of  damage and keep them on your  phone

Keep receipts  of  everything

Make a  l ist  of  the  i tems you lost  in  the  f lood
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CALL OR VISIT CAPSTONE IF:

WHEN TO REGISTER WITH FEMA:

DOCUMENT YOUR LOSSES FOR FEMA:

THINGS TO KNOW ABOUT WORKING WITH FEMA: 
A FEMA rep wi l l  never  ask  you for  money

FEMA wi l l  cal l  you after  you register

You wi l l  need a  working phone with  voicemai l  set  up

Answer  the cal l  even i f  you don't  recognize  the number  

FEMA wi l l  set  up an appointment  to  v is i t  your  home and write  up

a report

You wi l l  need to  be home when the FEMA rep v is i ts

Make sure  you have a  val id  form of  ident i f icat ion

You wi l l  need a  mai lbox or  bank account  i f  you are  e l ig ible  for

FEMA f inancial  re l ief

You may not  be  re imbursed for  a l l  that  you lost  or  at  the  same

value and you may be denied f inancial  ass istance

A FEMA rep v is i ted your  neighborhood but  didn't  v is i t  you

FEMA never  v is i ted and you need help  with  the appl icat ion

You never  registered and you need help  

I f  you are  a  renter  and lost  i tems in  the  f lood

If  you are  a  homeowner  and your  home was damaged and/or

you lost  i tems in  the  f lood

REGISTERING WITH FEMA

Cal l  211 or  v is i t  www.vermont211.org  to  register

Vis i t  www.disasterassistance.gov to  register

A  FEMA rep may v is i t  your  home to  help  you register

You have unt i l  September  12th to  register  with  FEMA

WAYS TO REGISTER WITH FEMA:

Fi le  a  c la im with  your  homeowners  or  renters  insurance

Take photos  of  damage and keep them on your  phone

Keep receipts  of  everything

Make a  l ist  of  the  i tems you lost  in  the  f lood

2 5 0  I n d u s t r i al  P ark Mo rri st o wn,  VT 05661-4491
( 8 0 2 )  8 8 8 - 7 9 93  |  ( 8 0 0 )  6 3 9 - 8 7 10 |  (802)  888-7531 Fax |  w ww.ca psto n evt.o r g


